
(502) 732-6423
OPERATING HOURS:

MONDAY–THURSDAY: 8 A.M.–4 P.M.
FRIDAY: 8 A.M.–NOON

CARROLL COUNTY WELLNESS TRANSIT is designed 
to improve the overall wellness of our community. 
Our mission is to meet the transportation needs of 
those in our community who currently have no other 
transportation resource available to them. 

Safety: sanitizing between trips, one-rider per trip, and 
medical trips only at this time (this includes pharmacy).

SCHEDULING REQUIREMENTS:

• Patient pick-up location must be in or near Carroll County, KY.

• Physical Address and Working Phone Number 
Dispatch MUST be able to confirm pick-up time and location within 
24 hours of appointment time.

• ALL appointments must be scheduled 72-business hours in 
advance.

• Additional operating hours may be available in special 
circumstances depending on staffing capabilities.

CCWT staff may screen the patient for other transportation options when appropriate. 
CCWT dispatch will take responsibility of scheduling that transportation and the patient 
will be notified of the appropriate vendor to handle their transportation needs. 

This document was supported by a grant awarded by the Institute for Intergovernmental Research (IIR) on behalf of the 
Bureau of Justice Assistance, Office of Justice Programs, U.S. Department of Justice. The points of view in this document 
are those of the author and do not necessarily represent the official position or policies of the U.S. Department of Justice.

“Thank you for always going above and beyond.” 
-Anonymous Rider


